




	JOB TITLE:
	Therapeutic Coach Practitioner

	REPORTING TO:
	Therapeutic Services Manager


	RESPONSIBLE FOR:
	Volunteer Wellbeing Supporter



	HOURS:
	Part-time 15-20 hours per week

	SALARY:
	£15,600 to £20,800 per annum gross (pro rata), depending on agreed contracted hours per week.

	CONTRACT TYPE:
	Permanent/ fixed term/ part time/ etc
	

	LOCATION:
	Watford and/or Ware, Hertfordshire, with occasional travel to community venues across Hertfordshire as required

	OTHER
	





 ABOUT GUIDEPOSTS TRUST

Guideposts is a UK based charity working with people in local communities to help them access the support, opportunities, and skills they need to overcome social challenges, improve their wellbeing and change their lives.

We run a range of services that are focused on helping people to achieve their potential regardless of their circumstances. We connect people together so that they can experience the joy that comes from friendship, activity, learning, purpose, and occupation. We love what we do, and we love seeing people flourish.

Many of the people we support come from the most disadvantaged groups in our society, including children and adults with additional needs and disabilities, people with mental health problems, older people with dementia and other neuro-degenerative conditions, and the families or carers of all these groups. We believe that all people should be equally valued and have an equal chance to live the best life possible, that is why we do what we do.
Together we are the Guideposts community, helping each other to achieve better wellbeing.


PURPOSE OF ROLE
The You Matter service provides relational, trauma-informed, psychologically informed coaching for people following a suicide attempt. The Coach Practitioner plays a central role in delivering compassionate, non-stigmatising, person-centred support that helps individuals stabilise, rebuild hope, and develop practical coping strategies. 
 
Relational Practice underpins all aspects of the role. Practitioners work collaboratively with clients to address multiple and fluctuating needs in a flexible, holistic, and consistent way. The service is: 
· Consistent 
· Inclusive 
· Person-centred 
· Long-term and crisis-responsive 
· Flexible and collaborative across sectors 
· Evidence-based 
· Trauma-informed and intersectional 
· Grounded in complexity-aware practice 
 The role blends coaching, crisis-aware support, skills-building, and practical problem-solving to help individuals move towards safety, stability, and meaningful recovery.


KEY REPONSIBILITIES

Psychologically Informed Coaching 
· Deliver trauma-informed, relational coaching interventions via telephone and videoconferencing. 
· Provide structured, psychologically informed support that draws on Person-centred, DBT-informed, CBT-informed, and crisis-aware principles (non-clinical). 
· Support clients to understand how trauma, distress, and emotional dysregulation affect their lives and relationships. 
· Coach clients in developing healthy coping mechanisms, emotional-regulation strategies, and distress-tolerance skills. 
· Facilitate online groups, workshops, and skills-training sessions
Crisis-Aware Support 
· Provide crisis-responsive coaching that focuses on current emotional states, safety, and stabilisation. 
· Support clients to identify triggers, warning signs, and behavioural patterns that precede crisis. 
· Collaborate on personalised safety plans and coping strategies. 
· Escalate risk appropriately following You Matter protocols. 
 
Behavioural and Cognitive Coaching 
· Help clients map behavioural chains, triggers, thoughts, emotions, and responses. 
· Support clients to challenge unhelpful thinking patterns and develop alternative perspectives. 
· Reinforce adaptive behaviours and reduce reliance on harmful coping strategies. 
· Encourage motivation, hope, and engagement in meaningful activities. 
 
Relational and Environmental Support 
· Advocate for clients within health, social care, housing, and community systems. 
· Support clients to communicate effectively with family, carers, employers, and professionals. 
· Identify environmental stressors and help clients navigate them safely. 
 
Case Management and Documentation 
· Maintain accurate, timely records of client progress using OutTrac. 
· Update coaching plans, risk indicators, and outcome measures. 
· Refer clients to community resources and partner organisations as needed. 
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· Contribute to referral meetings and waiting list management. 
 
Professional Practice 
· Participate in regular supervision and reflective practice. 
· Engage in team consultation meetings to maintain a balanced, non-judgemental stance. 
· Work autonomously, managing competing priorities and complex caseloads. 
· Contribute to service evaluation, audit, and research. 
· Deliver specialist training within the team and wider organisation. 
· Present service developments at conferences and external forums. 
· Perform administrative duties as required. 

KEY ACCOUNTABILITIES
· High-quality data collection, reporting, and documentation. 
· Expert verbal and written communication. 
· Delivery of comprehensive assessments and outcome measures. 
· Adherence to confidentiality, safeguarding, and information governance requirements. 
· Upholding professional ethics and Guideposts policies. 
· Effective liaison with statutory, voluntary, and community partners. 
· Sharing expertise in complex cases to ensure best practice. 
· Maintaining up-to-date knowledge of NICE guidelines and evidence-based approaches. 
· Supporting service development, innovation, and co-production. 

KEY COMPETENCIES

Relational Competence 
· Builds safe, trusting, consistent relationships. 
· Demonstrates empathy, validation, and non-judgement. 
· Balances acceptance with gentle encouragement toward change. 
Trauma-Informed Practice 
· Understands trauma responses and emotional dysregulation. 
· Creates safety, choice, collaboration, and empowerment. 
· Supports clients to understand trauma’s impact on identity, relationships, and behaviour. 
Emotional-Regulation and Distress-Tolerance Coaching 
· Coaches grounding, breathing, sensory soothing, and cognitive shifting strategies. 
· Helps clients identify primary, secondary, and maladaptive emotions. 
· Supports clients to reduce avoidance and build resilience. 

Risk-Aware Practice 
· Recognises warning signs and escalating distress. 
· Responds safely and appropriately within service protocols. 
· Collaborates on safety planning and crisis-response strategies. 
Cognitive and Behavioural Coaching 
· Helps clients identify unhelpful thinking patterns and behavioural cycles. 
· Supports problem-solving, motivation, and adaptive coping. 
· Encourages reasons for living, hope, and future-orientation. 
Environmental and Social Support 
· Understands environmental stressors and relational dynamics. 
· Coaches effective communication and boundary-setting. 
· Strengthens social support networks. 
Professionalism and Teamwork 
· Engages in supervision and reflective practice. 
· Participates in team consultation to maintain adherence to the model. 
· Demonstrates cultural humility, intersectional awareness, and inclusive practice. 
Technical Competence 
· Uses OutTrac effectively for documentation, tracking, and communication. 
· Maintains accurate records and outcome measures. 
· Supports digital delivery of remote coaching. 


PERSON SPECIFICATION
Experience
Essential
· Experience supporting people in distress or crisis. 
· Strong relational and communication skills. 
· Understanding of trauma, emotional regulation, and suicide-related distress. 
· Ability to work autonomously and collaboratively. 
· Commitment to non-judgemental, person-centred practice. 
· Ability to manage complex information and maintain accurate records. 

Desirable
· Experience with DBT-informed or CBT-informed approaches. 
· Experience supporting people post-suicide attempt. 
· Experience delivering remote support. 
· Knowledge of safeguarding and risk-management pathways




Skills / Training / Qualifications 
	 
	Essential 
	Desirable 
	How 

	Qualification 
Training  
 
	Relevant qualification in coaching, mental health, social care, psychology, counselling, or equivalent experience.  
 
Experience supporting people in distress or crisis. 
 
Understanding of trauma, emotional regulation, and suicide-related distress. 
	Training in trauma-informed practice, DBT-informed or CBT-informed approaches.  
 
Training in suicide prevention or crisis-intervention models. 
	Application form, job interview and 
references 
 
 
 

	Experience 
 
 
 
 
 
 
 
	Experience delivering evidence-based and psychologically informed interventions to people with complex needs.  
 
Experience completing risk assessments, risk formulations, and safety plans.  
 
Experience delivering telephone-based or remote interventions.  
	Experience supporting individuals post-suicide attempt.  
 
Experience facilitating psychoeducation groups or skills workshops. 
 
Experience in delivering structured, therapeutic informed interventions and support via telephone and 
	Application form, job interview and 
references 
 







	
	Experience working in Multi Agency/Disciplinary settings and liaising with 
GPs/community providers. 
 
Experience meeting performance targets.  
 
Experience using Microsoft Office and digital reporting systems. 
 
	other remote communication platforms. 
 
Outcome Measures 
Understands the purpose and value of outcome measures and is able to apply them effectively to support client-centred goals and demonstrate service impact. 
 
 
	

	Knowledges 
 
 
 
 
	Understanding of trauma, emotional dysregulation, and distress responses.  
 
Knowledge of Local Authority and Government mental health frameworks. 
 
Knowledge of adult safeguarding legislation and procedures.  
 
Knowledge of NHS pathways, statutory and voluntary sector systems.  
 
Understanding of outcome measures and their relevance to client-centred goals.  
 
 Knowledge of evidence-based practice. 
 
 
	Knowledge of post-suicide attempt aftercare models.  
 
Understanding of Person Centred, DBT/CBT 
principles relevant to crisis 
support  
 
Theoretical knowledge of suicide.
 
 
 
	Application form, job interview and 
references 
 

	Skills and 
Competencies  
 
 
	Able to plan, organise, and prioritise a complex workload.  
 
Able to record and report outcome measures using digital systems.  
 
Able to deliver brief and longer-term coaching interventions, including crisis support. 
 
Able to innovate based on theoretical knowledge.  
	Ability to contribute to service development, co-production, and innovation. 
	Application form, job interview and 
references 
 
 
 

	
	Able to engage clients and build strong therapeutic alliances.  
 
Able to work autonomously, take accountability, and work toward defined results.  
 
Able to use supervision effectively. 
 
Able to work across cultural and language barriers.  
 
Able to build effective professional relationships with colleagues and partner agencies. 
 
	
	

	Values and 
Professional 
Conduct 
 
 
 
 
 
	Commitment to client involvement and empowerment.  
 
Respectful, compassionate, and non-judgemental approach.  
 
Commitment to reflective practice and supervision.  
 
Ability to manage exposure to distressing or traumatic circumstances.  
 
Ability to contain organisational stress and hold the distress of others.  
 
Ability to work to professional guidelines and ethical frameworks.  
 
Willingness to travel occasionally and work outside normal office hours. 
 
	Experience presenting at conferences or contributing to research/audit. 
	Application form, job interview and 
references 
 


 
OTHER DETAILS   
 
All staff are ambassadors for Guideposts and as such may be required from time to time to assist managers and fundraising in the promotion of Guidepost and its work. 
 
All staff have a responsibility to look after the Health and Safety not only of those people who use our services but for themselves and their colleagues and should follow Guideposts Health and Safety Policy and Procedures.  
 
Guideposts is an Equal Opportunities employer.  

This job description is not exhaustive but is provided to assist the post holder to know and understand the main duties of their role.  Responsibilities may be subject to review and may be varied in emphasis depending on operational requirements.  It may be amended from time to time in discussion with the post holder.

Where the postholder is required to use their own vehicle for work purposes, they must ensure that they have appropriate motor insurance which includes business use cover.
image1.png
w?» Guideposts
PN Trust .





