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HiGHLIGHTS

Your support changes people’s lives every day.
We asked them to tell you how…

HENRY SMITH HOUSE

Enabling people with mental health problems to transform their lives, achieve greater wellbeing
and build supportive connections in their community is intrinsic to all that we do.
You make it possible.
Established 26 years ago, Guideposts Henry Smith House is a supportive space that enables people with mental health
problems to achieve greater wellbeing by helping them gain skills, confidence and opportunities. Henry Smith House
is located in Watford, Hertfordshire and works with over 250 people each year through a combination of group
activities and one-to-one support. Lee, Mary Lou and Ben explain how, thanks to your support, Guideposts
helped change their lives:
“I would recommend Guideposts to people
because it builds up their confidence, helps them
make new friends and have the time of their life
really. Guideposts is brilliant, cheerful and
astonishing.”

“I went to my doctor feeling absolute “beep”.
They told me about some groups and then my friend
James mentioned Guideposts Henry Smith House and I
thought I’d join. It’s such a great place. Everyone is so
helpful. I am much happier now”

Lee, 2018

Mary-Lou, 2018

“I have been coming to Henry Smith House for a while. I made lots of new friends here. It is my new social group
really. If I didn’t have guideposts I wouldn’t have anything to go to. Friends I have here are amazing. I am going to
the under 30s, go for meals out, or bowling, the cinema. Before I came here I was an introvert, but since coming here
I have come out of my shell. The staff, the friends…Guideposts has basically been a lifeline for me. It keeps my
mental health stable. If I didn’t have that I would be all over the place. Makes your day! Changes everything
completely...”

To use the QR code with an iphone open your
camera over the code (right) / Android users
please look at a
QR
scanning app >>
GUIDEPOSTS.ORG.UK

ON YOUTUBE

You can hear Ben’s story
over on our Youtube Channel
@GuidepostsUK

HEAR IT FROM BEN

Ben, 2018
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Henry Smith House
BeFriending Scheme Needs YOU
A donation of £50 enables and supports a person
with mental health problems to be matched and
meet regularly with their volunteer befriender for a
whole year.

01993 893 560

General Enquiries: 01993 893 560
E: info@guideposts.org.uk | www.guideposts.org.uk

Adults with learning disabilities are one of the most disadvantaged and socially isolated
groups in society. 1 in 4 report having no friends or feeling lonely every day.
In supporting Guideposts you are supporting people with learning disabilities to find
those friends and ultimately feel less lonely.
Having a learning disability can make managing everyday life challenging. It can and often means fewer friendships,
limited access to work and leisure activities. Across all regions, Guideposts Learning Disability Services help
hundreds of people to transform their lives each year by giving them the chance of achieving what matters to them,
across all aspects of their lives.
Susan and Sam talk about the difference your support means to them:
Friendship for all, for happiness and wellbeing

Skills for life, for work and living

“I am turning 50 this year and I live in a supported
home. I go to a local Day Centre 3 days a week. Outside
of this, I don’t see many people and I can feel lonely and
unhappy when I am at home.

“I have always wanted to have a job
and Guideposts Work Training
Programme made it possible.

I grew up in a children’s home and haven’t got any
family I can spend time with. Without Guideposts, I
think my life would be very sad, I would feel so alone.
Everyone is so lovely here.
Guideposts Friendship Scheme is so important to me. I
go along to most groups and events. I love Fun Fab
Friday, without it I wouldn’t have the chance to go out
in the evening. I have made many new friends and met
an old school friend I hadn’t seen in years! I look
forward to it so much, spending time with friends makes
me happy.
I now have a befriender.
Joanne is friendly and bubbly and we got on well
together straight away. She gives
me lifts to group activities so that
I can keep in touch with
everyone and we spend time
doing a lot of things together, fun
things we both really enjoy.
I am so thankful.” Susan

Training in the Guideposts Shop and
receiving support with different work
placements has helped me gained
NVQII in Customer Service meaning
I was able to work on a 12-week work experience
course in Asda. Guideposts supported me with my
application and interview which was a great help.
Thanks to Guideposts I am more independent and
confident, I travel from my own home to work
independently. Today, I continue to volunteer with
Guideposts and I also work in the PDSA shop nearby. I
like helping the new students with their learning and
helping with fundraising. We’ve been to Asda and
Tesco and raised a lot of money through bag packing
and helping with the
Coffee,
Cake & Create events.
Guideposts

FOR
This month I movedFRIENDSHIP
into my own place
and ALL
I am much
happier. I’ve got really good friends at Guideposts and I
go out more, my friends and
I meet up every week independently.” Sam

For every £1 you
play, 50p will go
straight to fund
our projects!

SIGN UP
TODAY
www.unitylottery.co.uk

GUIDEPOSTS.ORG.UK
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Nature, a pathway to wellbeing
Guideposts Forest School
For children who have complex and multiple disabilities and/or autism, nature provides an ideal environment to learn
about themselves, each other and the natural world they are part of. It is a great reward to see children who very rarely
have the chance to enjoy the outdoors becoming comfortable, confident and happier. They, and their family and carers,
without exception, develop a sense of joy and achievement that is our privilege to share.

Is it our last session today?
Yes, well in that case, I will do my Forest School by myself until starts again. I
play Forest School every day at my school teaching my friends how to do it. I’ve
made loads of friends. We built a den and a house with tools from sticks, leaves
to make dinner and we
made a pretend fire to cook on.
Dig ‘n’ Grow, Oxfordshire and Sow, Go and Grow, Hertfordshire are extremely popular gardening projects providing
support to people with a range of needs. It is open to adults of all ages, backgrounds and abilities. We offer a person
centred approach supporting the person’s individual goals, interests and aspirations. These projects are particularly
beneficial to people who would prefer to be taking part in activities outdoors in a supported environment.

END.

Activities encourage those attending to work alongside our staff and volunteers promoting new
friendships and building on a range of skills. Activities are based on our own gardening sites
and areas within local communities. The plants grown from these activities are either sold to
raise vital funds to sustain the projects, or planted on various community sites – helping
improve the local environment. The vegetables grown are cooked by those that attend our
projects and Day Centre kitchens,
encouraging healthy eating and independent living.

A Growing Demand and HOT Prospects
With growing demand for our outdoor services, our current Oxfordshire base is too small and limiting, however, an
exciting opportunity has arisen for our Dig n’ Grow project to relocate to a larger, more accessible plot, allowing for a
range of new training, support and activities for people of all ages, abilities and support needs. The new site would give a
unique chance for users to be closer to nature, in a peaceful and safe setting surrounded by woodland, farm life and
wildlife. Adjacent to a chilli farm, it would also open opportunities for work placements for users who want to build their
work skills and provide a wider range of volunteer opportunities.
To make the move, Guideposts needs to fundraise £24,549 - the cost of relocating, adapting, insulating and equipping
buildings with an accessible kitchen and toilets. Relocation will not only allow us to increase the range of activities, it
will also enable us to support three times as many people.

GUIDEPOSTS.ORG.UK
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Keeping people connected and engaged in their community to combat loneliness and
isolation
Thanks for a fabulous evening. Really enjoyed myself. A real up-lifter.
In March this year, Guideposts launched its first multigenerational Supper Club. Guests had a lovely evening meeting
new people, sharing good food and company with lots of laughter and occasionally breaking into song! Guests were
thrilled to take home some delicious cakes, bread and beautiful flowers kindly gifted to us by our local M&S. Its
success is a testament to the passion, dedication and hard work of our #GuidepostsCommunity - staff, our Day Centre
members and volunteers - all working together to make it work. Chatting to Ann, one of four new members, during the
meal, who cares for her husband living with dementia, showed how much of a difference it makes for them already:
“I am pleased that Guideposts has created the Hi Street Social Supper Club. There’s
nothing else like it. I haven’t felt comfortable visiting restaurants for years since my
husband’s diagnosis. It is fantastic to have somewhere welcoming and supportive to go
out to together, and it also gives me a break from cooking for an evening. Your
thoughtfulness is so very much appreciated.”
£20 pays for a couple to attend our Hi Street Social Supper Club and transform their lives.
Seeing the value of the service to those attending makes Guideposts more determined than ever to sustain this
work and ensure many more people can access this vital support.
Evenings can be long and lonely for many older people and as Ann points out, going
out for a meal and enjoying time with friends can be unattainable for people like her
and her husband. Mainstream restaurants and venues don’t cater for her husband’s
needs, and this leaves them feeling isolated from society. Guideposts Social Supper
Clubs exist to change this and with your continued support our Charity can ensure this
service becomes more widely accessible across many more local communities.

Guideposts Lights Up, our Arts and Memory Clubs,
support people with age related conditions, memory
problems and their carers; helping them enjoy time
together, maintain positive relationships and
connections in their community and achieve greater
wellbeing. We offer a range of engaging arts-based and
reminiscence activities as well as vital respite,
emotional & peer support, practical information, advice
and a signposting service.
Established in 2012 the Clubs have changed the lives of
hundreds of people, offering a rare chance to access
help at a time when it is easy to lose hope. This
wouldn’t have been possible without the generosity of
all our supporters which is why we want to share with
you the following heartfelt message of thanks from a
current attendee (right):
GUIDEPOSTS.ORG.UK

Without Guideposts Lights Up, we wouldn’t
have anything to look forward to. Thank you so much
for giving us laughter, arts and music and a social life
with everyone we are proud to call our friends. The tea
and cake just rounds it off and we are delighted to be
members of your group:
‘Guideposts Lights Up’, who’s there? You are.
We love coming here. It is a haven for us couples. We
have some tension at home, but when we are here we
can just relax. There is such a difference in my
husband, I have noticed he is much stronger and
brighter. It’s down to Lights Up, I am sure of it. I can
see he enjoys being able to meet up with people. There
are lots of carers here, me included, who benefit hugely
from coming to such a group, otherwise we are so
lonely.
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Music for Wellbeing is a group for people living with any age-related conditions and their carers to come and engage
in music playing, dancing and singing. It provides a therapeutic and uplifting environment where everyone can enjoy
friends and/or simply take a break from their daily pressures, and relax. The group is run by volunteers in partnership
with Richmond Village and our Dementia Information service. Recently, the group welcomed Betty for the first time.
Betty is approaching 90 and has dementia. Although her dementia affects her mobility, something magical happened as
soon as Rock Around The Clock started playing in the room, her face lit up, and assisted by a member of staff she
started dancing to the beat, as she left the dance floor she whispered:
This takes me back to when I used to dance with my twin sister.
Such wonderful memories. Such a lovely feeling.
In January, Guideposts launched CONNECT a new community initiative enabling people who feel isolated and
lonely to connect and/or keep connected with each other and within their local community. As part of this initiative,
we are looking to support the specific needs of carers through the provision of lunch clubs in the most deprived rural
and urban areas. CONNECT clubs build on a model that has been developed for a few years now and which we know
provides a sustainable, accessible and highly beneficial community resource for carers and the person they care for;
meeting their need for community connection, a nutritious meal, meaningful activities, practical information and
support and most crucially sustainable friendships.
Jan who attends our CONNECT lunch club with her husband tells us about the support they receive;
I never classed myself as lonely, until my husband was diagnosed with dementia at the age of 53. I came home one
day from work to find my husband crying in the kitchen, shaking and confused, as he had set fire to a tea towel and
had no idea what to do about it. Work had to be given up so I could care for him 24/7, this meant that I was now on
my own and that is how it felt. The change in my life was huge, but I did not realise this for a few years as the only
thing that mattered to me was the care and love for my husband and family.
I have always tried as a mother and nanny to be there for our three children and our 6 grandchildren, but I suddenly
realised that my time was very limited with them, there was always a doctor’s appointment that I had to attend with
my husband as he could not do this alone. I cannot say I am my husbands’ wife as the tenderness I had for him is
now more of a best friend. I love him dearly but I do feel so lonely. I miss him, our arguments and being able to tell
him how I feel. I do have some very good friends but you can count them on one hand.
Guideposts CONNECT is invaluable to me because it means I get out of the house and meet up with friends and
also I know that my husband is relaxed and happy in the company of staff and friends. You can chat to all the other
carers and see the journey we are going on … everybody’s motivated, everybody smiles, laughs - it’s wonderful.
Knowing that my Lyn can say something inappropriate and not get told off – here he’s so comfortable. The tea urn is
constantly on ‘cos they know he loves his cup of tea…

You can hear Jan’s story

CONNECT Lunch Clubs
Need YOU

over on our Youtube Channel
@GuidepostsUK
To use the QR code with an Android please
look at a QR scanning app >>
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A donation of £15 enables and supports a
person with dementia and their carer to
attend a CONNECT session including a 2
course hot meal and much needed
peer893
support.
01993
560
General Enquiries: 01993 893 560
E: info@guideposts.org.uk | www.guideposts.org.uk

Our Past, Present and Future
Guideposts was established 46 years ago to give people, regardless of disabilities, mental health problems or
age related condition the chance of a fulfilling and meaningful life.
Although the way we deliver our work has changed over the years, the ethos and values of our charity have
remained the same. Our work is focused on people, not problems. We help people transform their lives; helping
them gain confidence, independence, self-worth, supportive connections in their communities and combat
isolation and loneliness.
We believe that the Human Givens Approach can help us develop and improve this work; actively
acknowledging that we place people and their emotional needs at the centre of the support we provide. Please
check our website regularly where we will soon be sharing more information on this.
Ingrid Blades, Clinical Psychologist, and one of Guideposts’ Trustees, champions the Human Givens Holistic
and scientific Approach in support of Guideposts work:

Being a Trustee involves me in planning how to sustain the work of the charity under the current financial
pressures. Through introducing the Human Givens approach to health and well-being we can better guarantee
smarter service outcomes and make the biggest possible positive impact with every penny that we spend.
Human Givens psychology works with the natural law that every human is born with a common set of human
physical and emotional needs and set of internal guidance systems to get these needs met. This biological
inheritance motivates our behaviour and so we seek from our environment the ingredients we need to grow and
sustain ourselves. Collectively these templated biological needs and internal guidance systems are called the
‘Human Givens”.
Taking Human Givens ideas forwards, Guideposts as an organisation recognises that emotional distress and
mental illness result from emotional needs not being met. In particular our services focus on 3 key emotional
needs, the need to have purpose in life, the need for at least one meaningful relationship and the need for selfworth. Through our work we target the causes and impacts of these emotional needs not being met.
As Guideposts incorporates the Human Givens approach, you as our supporters can be confident that our services
develop people’s potential to live emotionally healthy and fulfilling lives, whatever their circumstances, age,
disability or cultural background.
We’re learning from the past to shape the present, always looking forward to building a better future.

GUIDEPOSTS.ORG.UK
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Planning for the future
Guideposts wouldn’t be able plan for the future or establish and run these much valued services in our local
communities without all of our supporters and your continued generosity.
Almost a third of all of our work, most specifically for people with dementia and carers is funded by the
legacy gifts kindly left to us by our supporters who have chosen to leave a gift to us in their Will so that their
generosity can continue changing people’s lives beyond their lifetime.

More opportunities for children
with additional needs to be
included in everyday activities in
all settings.

More support for older people
in need feeling isolated in their
communities.

Greater
Mental Health
& Wellbeing
for all

More opportunities for adults with
learning disabilities to be an integral
part of their communities.

More help for carers to feel
supported and connected within
their communities.

Without legacies Guideposts simply would not be able to help as many people as we do, nor be able to offer them the long
term support so many often need.
Every gift, large or small is truly life changing for the all the people we support.
7 of Guideposts, please tick
01993
893 560
GUIDEPOSTS.ORG.UK
For more information
about making a Gift in your Will in support
the relevant
box on the order
General
Enquiries:
01993 893 560
form accompanying
this newsletter and we will be pleased to send you our Legacy Guide.
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You are the #GuidepostsCommunity
With your continued support, our community will continue to grow

1. Tell a friend about Guideposts and the difference your support makes.

2. Give As You Live – shop online through their search or through Amazon
Smile and raise money for Guideposts.

3. Take part in an event, or encourage a family or friend to do so in
support of Guideposts.
4. Give a gift in celebration, for example, ask for donations to Guideposts in
place of presents or create a Facebook Fundraiser.

5. Give as you work through Payroll Giving or a variety of fundraising
events – why not ‘Dress Down Friday’, hold a bake sale, take part in a
sponsored walk, hold a charity ball?
6. Sign up to take part in our Unity Lottery and raise 50p per play.
7. Give in memory – celebrate the life of someone special, make a
donation to mark a meaningful date.

8. Go online – visit our website, follow us on socials @GuidepostsUK and
share what we do, visit our Youtube channel and
hear stories from the people you help support, or
donate goods to us to sell on our eBay store.

We couldn’t do it without you.
GUIDEPOSTS.ORG.UK
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01993 893 560

THANK YOU
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